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INTRODUCTION

This document sets out the
Service Standards of Letchworth
Garden City Heritage Foundation
which have been developed to
demonstrate our commitment to
customer service. It explains the
standards you can expect from us.
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We aim to provide excellent
customer service across all our
activities, whether you contact us
by e-mail, website, social media,
telephone, letter or in person.

We take pride in treating people
well, being accessible and providing
a helpful resolution to any enquiry.

This document has been produced
so that you know what levels of
service you can expect from us
and how we expect to be treated.
These overarching Service
Standards apply across the whole
organisation. We have also v, i j '
provided details about how to '

provide feedback as your views V 4t v —
7,

matter greatly to us.
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CUSTOMER SERVICE STANDARDS

We are committed
to providing all our We wiill You can normally expect

customers with an .
excellent service.


www.letchworth.com
www.letchworth.com
mailto:response@letchworth.com
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CUSTOMER SERVICE STANDARDS

In return we please ask you to

Customer Feedback

”””””


www.letchworth.com
mailto:response@letchworth.com

At Letchworth
Garden City
Heritage
Foundation we
will treat you with
respect. And we
expect the same
iIn return.

We do not tolerate abusive
behaviour including:

All of our staff and volunteers

are asked to report incidents
immediately to their line manager,
who will always investigate and
may report crimes to the police.
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If any incidents are witnessed or

experienced by guests or members

of the public, we encourage
reporting these to a member of
staff or to one of the following
organisations:

» CrimeStoppers
0800 55511
100% Anonymous. Always.
crimestoppers-uk.org

= True Vision
report-it.org.uk

= National Police Chiefs Council
npcc.police.uk

In Emergencies
Call 999



https://crimestoppers-uk.org
https://www.report-it.org.uk
https://www.npcc.police.uk
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