


REPORT OF THE LETCHWORTH COMMISSIONER
FOR THE PERIOD 1ST JANUARY 2025 TO 28TH FEBRUARY 2026

Mr Chairman, Ladies and Gentlemen
During the period of 1 January 2025 to 28 February 2026 I received notification of two complaints.
1. The first complaint related to an issue where the complainant had not followed Foundation procedures as stated on their website so correspondence was not dealt with. There were no grounds found for the nature of the complaint.  The complainant was also attempting to refer the matter to the Commissioner without give the change for the Foundation to address the complaint in the first instance.
2. There were five complaints related to issues around consent/planning which cannot be dealt with by the Commissioner.  This is a common occurrence and I would recommend that clarification of the role in this respect is made to any potential complainants
3. The final complaint related to a complaint about replying to a request for letting.  The complainant had been redirected to the Foundation’s letting agent and no basis for complaint was found.
I have received no other correspondence or communications.
As this is my last Report as Commissioner I would like to take this opportunity to thank the Foundation and assistance during my office.

Signed:  
	Paul Barnes
	Letchworth Commissioner
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