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Future growth of Letchworth 
Phase One 

Consultation Report
February 2019

Prepared by MPC on behalf of Letchworth Garden City Heritage Foundation

Letchworth Garden City Heritage Foundation is consulting local 
residents on their hopes for the future of their town. Letchworth 
Garden City is likely to grow over the coming years, and it is 
important that we plan carefully to maximise the benefits of new 
development and ensure the right type of housing is provided. 
We want to hear your thoughts: tell us what it is like to live here 
at the moment, and whether there is anything that you think 
might improve the town in the future. 

We need your help
We want to find out from local people what they think about 
Letchworth now and in the future, particularly about housing 
and transport. Enclosed with this newsletter is a Housing Needs 
Survey, a piece of statistical research which will help us to plan 
our housing for the future. Please take time to fill it in, and 
encourage your friends, relatives and neighbours to do the same. 
If you prefer you can complete this online at 
tinyurl.com/y87p5vkr

Get in touch

Come to one of our events

Visit our website for more 
details at letchworthgardencity.
commonplace.is

Write to us at FREEPOST, 
Letchworth Consultation 

Email us at 
consultation@letchworth.com

Follow us on Twitter,  
@  letchworthconsultation

NEWSLETTER 
AUTUMN 2018

Upcoming events!
We’ll be speaking to people about the future of the town at Standalone Farm on 27th October from 10am to 
5pm. After that, you can find us at the Arts and Crafts Market on Saturday 3rd November at Leys Avenue. 
Check online for more dates over the next few months – we’ll be out and about across Letchworth!
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Foreward from Graham Fisher
Chief Executive of Letchworth Garden City Heritage Foundation.

 

As Chief Executive of Letchworth Garden City Heritage Foundation, my role is to strive 
to make Letchworth a great place for everyone to live, learn, and work. The Heritage 
Foundation is currently considering how the planned growth of Letchworth can improve  
the lives of as many residents and visitors as possible, which would be an impossible task if 
we didn’t understand the aspirations and priorities of local people. That’s why we have taken 
the time to reach out to all sections of our town’s community, asking which elements of life 
in Letchworth matter most, and which need to be improved over the coming years. Our team 
have spoken to hundreds of people over the past few months, and received views on a huge 
range of topics reflecting the diversity of our Garden City. I am grateful to all the residents 
who have helped us further understand the needs and priorities of our community.

 

Crucially, the feedback and ideas we have received will help shape what the Heritage 
Foundation does next as we plan for future improvements. However, our conversations 
with local people won’t stop. We will shortly launch a new phase of consultation about  
the sites allocated for growth over the coming years. Everyone at the Heritage Foundation  
is looking forward to continuing our work with the community to ensure Letchworth  
is a fantastic place for all who live here. 
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About Us
Introduction
This document outlines Letchworth Garden City Heritage 
Foundation’s first phase of community consultation held in the fourth 
quarter of 2018. This heard local peoples’ views about how they feel 
about living in Letchworth and what can be improved, as well as 
outlining feedback received. 

North Hertfordshire District Council is currently planning for growth 
in the district. The North Herts Local Plan includes a series of housing 
sites in order to help meet existing and future housing, community, and 
economic needs. 

Letchworth Garden City Heritage Foundation ran a programme of 
community consultation in the final quarter of 2018 to hear local 
people’s about how they feel about living in Letchworth and what can be 
improved. Planning for sustainable growth will provide opportunities 
for housing, local investment and improvements in new infrastructure, 
with new development provided in line with garden city principles. This 
report explains how this community consultation was carried out and 
summarises the responses from the local community.

In 2019, a second phase of consultation will focus on sites allocated for 
growth in the emerging Local Plan, with emphasis on the largest site to the 
north of the Grange (north of Letchworth). This will involve more in-depth 
engagement about the plans for the site, and the opportunities and issues 
that local people believe salient. 

Letchworth Garden City 
Heritage Foundation
Letchworth Garden City Heritage 
Foundation maintains and 
enhances the world’s first garden 
city, managing a local property 
portfolio to generate income which 
is invested back into our town.

MPC
Meeting Place Communications 
(MPC) was established in 2006 
and is one of the leading public 
relations companies specialising 
in consultation around planning 
issues. They are experienced 
in reaching out and positively 
engaging with local residents 
regarding new development.
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Why the Foundation consulted
In 2015 a Strategic Housing Market Assessments identified an 
objectively assessed need (OAN) for 13,800 homes in North 
Hertfordshire over the period 2011-2031. North Herts District Council 
submitted a Draft Local Plan 2011-2031 to the Secretary of State for 
inspection in June 2017. The Plan establishes targets to provide 15,950 
homes in North Hertfordshire over the period 2011-2031, including an 
estimated 1,546 allocated for Letchworth across 14 sites. The Inspector 
examining the Plan has issued proposed plan modifications that 
should be made before the Plan can be recommended for adoption.

We have been clear to all stakeholders that our consultation is distinct to 
the Council’s Local Plan consultation

The consultation has been divided into phases:

• Autumn 2018: Phase One – Broader aspirations for Letchworth

•  Early 2019: Phase Two – Site-specific consultation, while avoiding 
confusion about the Council’s consultation on Plan modifications

The Phase 1 consultation was intended to give the community an 
opportunity to help shape the strategy for Letchworth’s growth, through 
both general comments about life in the town, and specific feedback about 
the housing and transport needs of local residents.

LG1 North of Letchworth is one of six Strategic Housing Sites, with 
the Plan estimating 900 homes could be built there. Policy SP15 
outlines the conditions of the development, including being in tune 
with Letchworth Garden City’s founding principles and being able to 
provide an appropriate education solution.
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Early engagement
Reimagining the Garden City competition 
In October 2018 the Foundation launched a competition in partnership with Royal 
Institute of British Architects to discover new designs for a 21st century garden city.  
This was run separately from the wider consultation, but is noted here as an example  
of wider community involvement in the Foundation’s engagement.

The competition Reimagining the Garden City invited architects to explore modern  
garden city living and placemaking to meet today’s needs, using LG1 North of 
Letchworth as a case study. 

The Foundation wanted to move the debate about new housing away from purely 
numbers and delivery, to creating beautiful affordable homes, in great places where 
people want to live and work.

The competition closed on 13th December 2018. Proposals will be displayed online 
and exhibited at community engagement events, so local residents can view the 
plans and give feedback. Four short-listed teams will then be invited to present their 
proposals to the Judging Panel in early April 2019.  

Each short-listed team will receive £6,000 (+VAT), with the winning team getting  
another £6,000 (+VAT).  The competition has been covered by local press The Comet  
and trade press outlet Architects Journal (See Appendix A).

Young Designer Competition  
In October 2018, we ran a second competition asking young Letchworth creatives 
aged 15 to 18 to design, create or curate an image which captures the spirit of a modern 
garden city for the consultation’s branding. Entries could have been in any format – 
such as a drawing, photograph or mood board – and supplemented with answers to 
some or all of these questions:

• What is great about living in Letchworth?

• What could be copied from elsewhere? 

• What is Letchworth is famous for? 

• Are there any landmarks? 

• Are there colours you feel drawn to? Why? 

•  Can you express the best things about living in a garden city to someone who has 
not visited?

We received several entries from local young people. The winner, who was announced 

Local press coverage of the Reimagining the Garden City competition 
The Comet, 25th October

early in 2019, received £200 towards 
their group and will have the 
opportunity to showcase their work 
to thousands of residents as part of 
our engagement programme. The 
successful design is shown to the 
right.
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Platforms for feedback
Throughout the consultation the Foundation widely publicised the consultation and made it very easy for people  
to respond and engage.

•  Website: The consultation website letchworthgardencity.commonplace.is (see Appendix B) was written in plain English  
and broadly asked local people what they like about Letchworth and what can improve. To encourage more in-depth 
analysis, people could choose from suggested comments about Letchworth, or write in what they felt. These options  
were designed to be balanced, and not to prejudice people’s thoughts when they filled in the survey

•  Smart Survey: This is a website which allows people to quickly respond to online surveys. We used the platform to host two 
surveys which delved deeper into issues consulted on. Surveys were publicised at consultation events, on social media and 
emails to local stakeholders

 o  Housing Needs survey – From October 2018, this asked people about their current housing situation and future needs 
(see Appendix C)

 o  Transport and Homes Survey – From November 2018, this asked people about how they travel, with the aim of finding 
ways to plan for sustainable transport and suitable homes (see Appendix D)

•  Feedback forms: These asked very similar questions to the consultation website and could have been filled out at one  
of the pop-up events (see page 8 and Appendix E). People could choose to take these home and send it back completed  
at a more convenient time for free via our address FREEPOST, Letchworth Consultation

•  Phone: Our Freephone number (0800 148 8911) allowed people to call the team for free if they had any questions or would 
like to give feedback

•  Social Media:  Social media can often be a useful tool to reach hard-to reach groups, such as younger people. In October 
2018 we created a standalone Twitter profile – similarly publicised on all public facing material (see Appendix F) – with  
the handle (@LGCConsultation) which was used to drive local people to:

 o Respond to the consultation via the Commonplace website

 o Respond to the Housing Needs Survey

 o Respond to the Homes and Transport Survey

• Email: Our specific consultation email address (consultation@letchworth.com) was published on all public facing material

•  Tourist Information Centre: A static display, including feedback forms, was erected in the Tourist Information Centre on 
Station Road
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Stakeholder engagement - 1
People who live or work in Letchworth will have specific ideas about their personal and broader aspirations 
for the city and how they wish this to be reflected in future growth.

It was ensured throughout this phase of consultation that all sections of the community could engage 
easily. This has included every resident of Letchworth – including young people – and people who work  
in Letchworth.

Newsletter

After the two competitions began, wider consultation was kicked off in November 2018 by sending a newsletter 
to all 16,240 addressees in Letchworth. The newsletter (see Appendix G) informed people that Letchworth is 
likely to grow, so we are starting a town-wide conversation about what is good about Letchworth and what can 
be improved in line with founding garden city principles. The newsletter asked people to visit the consultation 
website: (letchworthgardencity.commonplace.is) which held the survey and allowed people to respond.  

The newsletter was sent via the post along with the Housing Needs Survey which was created by Lichfield’s.  
The newsletter also noted upcoming pop-up events to be held. 

The newsletter made clear the many platforms people could contact us with comments and questions: 

• FREEPOST Letchworth Consultation

• consultation@letchworth.com

• 0800 148 8911

• @LGCConsultation

Events

Residents were engaged in person to ensure there was a wide variety of people representative of Letchworth who 
responded to the consultation. This was crucial as the team wanted residents to feel ownership over the future 
expansion of the city. Five pop-up events in areas of high footfall were held – on various days of the week – in 
Letchworth to speak to as many residents as possible. People could easily fill in the consultation survey online  
via tablets the team brought. Key political North Hertfordshire District Council members were made aware of 
these events. A further pop-up event was held specifically for people at the Grange estate who may take an interest 
in proposals for site LG1 North of Letchworth so they could provide views on both the wider aspirations for 
Letchworth and what they want to see in the local area. 
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Stakeholder engagement - 2

The pop-up events held are as follows: 

1.  Saturday 27th October 2018 at Standalone Farm: This coincided with the half-term holidays and was held 
alongside the farm’s pumpkin carving weekend. To help bring more families in, an Art Competition was held  
for children who were invited to draw what they most like about Letchworth, with the best entries published  
on the consulatation website

2.  Saturday 3rd November at the Arts and Crafts Market in Leys Avenue: The monthly markets again provided  
the team with important feedback about local aspiration for Letchworth

3.  Thursday 15th November at The Arcade: This event was held in a retail unit and allowed the team to speak  
to shoppers about their wider aspirations for the town

4.  Tuesday 20th November at Eastcheap: This event was held in the town centre and saw the team speak to 
passers-by about aspirations for Letchworth 

5.  Monday 3rd December at Broadway Cinema: The screening of the Nutcracker was a popular family festive  
event. A pop-up event was held and saw the team speak to people before and after the screening to get  
their views

6.  Friday 7th December at the Grange Academy: People who live near the largest strategic site were thoroughly 
consulted. In addition to the newsletter to the entire town, the team invited residents of the Grange estate, 
community and political stakeholders in early December to an event which would continue the conversation 
about growth in the town and began a conversation about more local development aspirations. At the event 
people were able to fill in the survey online, as well as physical feedback forms specific to the Grange area  
(see Appendix H)
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Stakeholder engagement - 3

Promotional consultation posters

To drive further local engagement, in November 2018 the team created and placed posters in areas of high 
footfall in Letchworth which noted that the team is consulting, how people can respond for free,  
and publicised upcoming pop-up events (see Appendix I). 

Stakeholder letters 

In November 2018 the team sent letters to key stakeholder groups in Letchworth asking them to respond  
to the consultation. Many groups were offered meetings to discuss the consultation further. 

Youth engagement 

The team wanted to ensure we received feedback from the diverse groups within Letchworth and have 
endeavoured to do this. However as with most consultations there has been a challenge with getting 
feedback from young people proportionate to the local population. As such, the team is in the process  
of implementing a new strategy to engage young people in Phase Two which may see us:

1.  Engage youth where they meet online – We may create specific social media content for young people 
which we will pay to be promoted, so young people view the content on their social media profiles. We 
would expect more young people to respond to consultation as a result

2.  Promote the consultation via youth institutions – There are lots of Letchworth sixth form colleges, arts 
groups, sports clubs and Scouting organisations which Letchworth youth access. These may be engaged 
with to drive youth engagement with the consultation. This could see the team ask school councils and 
youth groups (e.g. Letchworth & Baldock District Scouts and Wymondley Wood Scout & Guide Centre) 
to promote the consultation internally – including placing notices of the consultation on youth group 
noticeboards. The team many also leave newsletters at youth spaces for young people to view and take 
away

Political consultation

As part of the consultation process, it was important to seek guidance from a number of political 
stakeholders, including key members of North Hertfordshire District Council. Political stakeholders  
were made aware of the consultation, and ward members in The Grange were invited to the event held 
on the estate, as well as receiving a one-on-one briefing on the plans.

Standalone Farm 
Saturday 27th October – 10am to 3pm

Arts and Crafts Festival (Town Centre)
Saturday 3rd November – 10am to 4pm

The Arcade 
Thursday 15th November – 10am to 4pm

Eastcheap 
Tuesday 20th November – 10am to 3pm

Broadway Cinema 
Monday 3rd December – from 6pm

WHAT COULD BE IMPROVED?WHAT DO YOU 

LIKE ABOUT 

LIVING IN 

LETCHWORTH?

TELL US WHAT YOU THINK!
Come and speak to us at one of our events

WWW.LETCHWORTHGARDENCITY.COMMONPLACE.IS

YOU CAN ALSO GIVE US YOUR 
FEEDBACK BY:

HEAD TO OUR WEBSITE
BELOW

EMAIL US AT
CONSULTATION@LETCHWORTH.COM

WRITE TO OUR FREEPOST 
ADDRESS - FREEPOST, 
LETCHWORTH CONSULTATION 
(NO STAMP REQUIRED!)

TWEET US AT 
@LGCConsultation

Letchworth Garden City promotional poster
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Summary of consultation feedback - 1

By 1st January 2019, the Foundation received 406 pieces of feedback 
via various channels including at consultation events, email and 
post. Most comments, 53%, highlighted issues which people wanted 
to see improve, while 47% of comments highlighted issues that were 
neutral, good or very good.

A summary of feedback from the Housing Needs Survey and Transport 
and Homes Survey will be available in 2019. 

What people said they like 
about Letchworth:

•  Cultural institutions in 
the town invoke a sense of 
community and are well liked

•  Green space is attractive

•  Letchworth has good shops

What people said can be 
improved in Letchworth:  

•  Road safety, parking, and 
better pavements

•  A healthier retail sector, 
especially in the town centre, 
with more variation

•  Improving existing buildings

405 

pieces of 
feedback

Bad
43%

Good
23%

Neutral
34%
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Summary of consultation feedback - 2

Our consultation website suggested tags which people 
could click on when commenting to indicate what 
makes a place good in certain areas. 

What makes a good place?

People highlighted open spaces and the sense  
of community. The most common tags selected are 
shown to the right.

How people travel 

A separate question asked how people normally travel 
in/around Letchworth. Walking and driving were the 
most popular answers. The most common methods 
selected are set out in the chart to the right.

Tags

Tags

Other 125

Open spaces  139

Sense of community  129

Range of shops  158 

Public transport  103

Range of public services  102

Walking 142

Car as driver 135

Cycle 38

Walking + pushchair/children 33

Train 49

Car as passenger 46

Bus 20

Number of Respondents

Number of Respondents
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Summary of consultation feedback - 3

Consultation website interactions
The website received 1275 contributions. Of these, 415 were unique comments on the local 
area before January 2019. The majority of interactions related to users endorsing existing 
comments hat had already been made.  The most-endorsed comments elated to three sites:
•  Covered way at Arena Parade - 24 Agreements: the respondent said the area was “dirty 

and an eyesore. It was horrible right from the beginning when put up. They added 
“either take it down and remove all the ugly metal. Maybe if the Heritage Foundation 
can afford to do this, you could build a more attractive covered way maybe using wood 
and something that is easy and practical to clean. You could look at attractive designs in 
other parts of the country and we could vote on what we like the best.”

•  Train station - 21 Agreements: This comment noted that there should be a better drop-
off/pick up point 

•  LG1 - 20 Agreements: The comment noted development at land north of the Grange 
“Will be ruined by housing” and said that the area could be improved with “more 
greenery/sustainability”. They added “Don’t absorb government’s bad national planning 
policy and lack of regional spread of jobs by throwing away the green belt! Wildlife & 
character of town will not come back once lost!”

Top referrals
•  People were digitally referred to Commonplace from many platforms. It was interesting 

to see that most were from Facebook (76%). This is expected given the popularity of the 
platform among the wider population. Other platforms included Twitter (8%) and other 
areas of the Commonplace website (6%).

•  People mainly viewed the website via their mobile phone (45%) and their desktop (44%), 
with the others mainly using tablets (11%).

1731 

visitors

442 

respondents
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Age Range

Gender

Number of people

Number of people

Summary of consultation feedback - 4

Demographics - Age

The Foundation wanted to ensure that people who 
engaging were broadly representative of the wider 
population. However, there was a challenge in ensuring 
that people under the age of 25 engaged. As a result, 
further steps will be taken to engage young people in 
future rounds of consultation. 

Demographics - Gender

Interestingly, two thirds of the respondents who 
responded to this question said they are female. 

13-15 4 
16- 24 4
25-34 38 
45-54 55 
55-64 37 
65-74 26 
75-84 19 
85+ 5 
Prefer not to say 1
Unknown 105 

Male 52

Female 95

Other 0

Prefer not to say 7

Unknown 112
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Summary of consultation feedback - 5

Where responses came from
Most of the 406 people who responded to our survey 
said they live in Letchworth (65%).
The map on the right shows the locations which people 
told us about. The broad geographic spread of responses 
suggests that the consultation reached people from 
different parts of Letchworth.



16

Summary of consultation feedback - 6

Key themes 

•  Culture: Some residents said they are happy with Broadway Cinema’s offer, as well as 
Standalone Farm. However, others noted the Broadway Gallery as good but under-
promoted

•  Road and pavements: Road safety is one of the key issues flagged. Many individual 
roads were mentioned as needing traffic calming measures, with pedestrian crossings 
recommended, such as on Pixmore Way. Speeding is a concern on Wilbury Road, 
Norton Way and Norton Road, among others. Greenway was noted as a place which 
some respondents felt should have better paving and access. There were also calls to 
pedestrianise Leys Avenue, at least on weekends

•  Retail: While some noted that Letchworth has very good shops, there was a desire for 
better retail provision in Letchworth, and especially in the town centre. Consultees said 
there should be a more varied retail offer, including more clothes shops, more anchor 
stores, and more variation in food outlets. Some people highlighted the impact that out 
of town shopping could be having on high streets

•  Parking: Many of those who responded to the consultation felt there should be more 
parking provision across Letchworth, especially at Broadway and the wider town centre. 
The need for more disabled parking and cycle parking was also highlighted. Some 
respondents thought there should be better drop-off and pick-up point at the train 
station

•  Green space: This was common theme brought up, reflecting its status as an essential 
element of Letchworth’s character. People like this aspect and want to see it enhanced. 

•  Housing: A less common theme highlighted the need for more homes, especially 
affordable housing and for young people. This may be a less recurrent theme as people 
ad the option to cover this subject in Housing Needs Survey responses 

•  Public transport: Several consultees called for investment in public transport. A few 
people specified further and called for more frequent bus services (such as the 55 and 
96), including to the train station. Others called for more frequent bus services across 
the entire town.
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Summary of consultation feedback - 7

Key themes 

•  Activities for children: There were comments which suggested that land should 
be used for play space, such as land below Lowe Drive, and near to Pascal Way

•  Youth issues: Some people highlighted that there should be more jobs  
for young people, and night-time economy activities

•  ASB: Some areas were highlighted as anti-social behaviour hotspots, such as 
Broadway, Jackman’s Estate, Glebe Road, and near Phoenix Drive

•  Place-specific comments: Some comments highlighted a wish for specific 
improvements at places, such as making Letchworth Gate more attractive. Some 
commented that Howard Park and Letchworth Outdoor Pool are well-liked

•  Comments about land north of Grange: There have been comments regarding 
potential development at land North of Letchworth.  
Some residents highlighted the traffic impact development here may  
lead to, while others said green belt land should not be built on

•  Health: There were not many comments calling for more health infrastructure, 
rather comments noting that local health can  
be improved through better sustainable transport planning

•  Schools: While there were a few comments referencing the need for more school 
investment, it is notable that there were far more comments regarding safety 
getting to and from schools via existing travel routes



18

Conclusions and next steps

• The first consultation phase was a useful exercise to get a feel for what local 
people want in town, and in North Letchworth

• The questions we asked were designed to be balanced, and not to prejudice 
people’s thoughts when they filled in the survey

• The Foundation widely publicised the consultation and made it very easy for 
people to engage via email, social media, post phone, and in person

• There was no area of the Letchworth map which was not commented on, which 
indicates that all parts of the town could provide views

• Key political stakeholders at North Hertfordshire District Council members were 
kept informed

• The event at the Grange helped to ensure local residents and ward members 
were thoroughly consulted before the more site specific consultation during 
Phase Two

• Residents said they like Letchworth’s cultural institutions, green space and 
shops. But they also said there is room for improvement in relation to road 
safety, parking, and pavements, a healthier retail sector – especially in the town 
centre – with more variation, and some buildings

Next steps

• In early 2019, a second phase of consultation will focus on larger sites allocated 
for growth in the emerging Local Plan, including land north of the Letchworth 
(LG1) and land east of Kristiansand Way and Talbot Way (LG3)

• This will again be comprehensive and will see utilise many online and more 
traditional channels, with the team remaining accessible

• The team will continue to differentiate our consultation programme with that of 
the Council’s
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Appendix A – Media coverage of design competition

Architects Journal - 17th October 2019The Comet - 25th October 2019
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Appendix B – Consultation website

The consultation website which residents could use to respond to the consultation
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4

21 Does any elderly member/s of your household currently, or in the immediate future,  
intend to move?

Yes No

If yes, what would you be looking for? (tick all that apply)

Home with fewer bedrooms

Smaller home (e.g. smaller garden, smaller living space)

Home on single level (e.g. bungalow/ground floor flat)

Accessible/adaptable home

Similar home to current (but, for example, in a different location)

Larger home (more bedrooms, more living space, etc)

Retirement housing with no on-site assistance 

Sheltered housing with some on-site assistance (e.g. warden)

Extra-care housing with 24-hour assistance (including on-call nurse)

Care or nursing home

(a)

(a)

Yes – Self Build NoYes – CLT

22 Would you be interested in a self-build housing scheme or involvement in a Community Land 
Trust (CLT)? A CLT is a form of community-led housing, set up and run by local people to 
develop and manage homes as well as other assets important to that community.  
You can find more information on CLT here http://www.communitylandtrusts.org.uk/

Section 6 – Self-Build and Community Land Trusts 

If yes, please provide further details

23 Please provide below any other comments you have on the Letchworth housing market or the 
housing needs of people within Letchworth. 

Section 7 – Any other comments

The Letchworth Garden City Heritage Foundation, Meeting Place Communications Limited (‘MPC’) and Nathaniel Lichfield & Partners Limited (‘Lichfields’) are 
registered with the Information Commissioners Office (registration numbers Z7562233, ZA200007 and Z6193122). Your responses will be collected by both 
Lichfields and MPC and analysed by Lichfields on behalf of the client: The Letchworth Garden City Heritage Foundation. It is not envisaged that any personal 
data will be supplied by virtue of completion of the survey, but in the event that any personal data is supplied, it will be disregarded and deleted without 
undue delay.  Responses to this consultation may be made publicly available.

CL16431 Letchworth Housing Needs Survey_Oct 18_v4.indd   4 11/10/2018   15:29:24

3

14 Who would they be moving in with? 

Alone (a single person household)

With others from the current household, if so how many and what ages  
(including any children)? ...........
With others from a different household in Letchworth, if so how many and what ages 
(including any children)? ...........

15

16

17

What would be the approximate gross annual income of those setting up the new home be, 
including any benefits payments?

How many bedrooms would this new home require?

Would this household prefer a house or flat?

Under £10,000

£50,001 – £60,000

£10,001 – £20,000

£60,001 – £70,000

£30,001 – £40,000

£70,000+

£40,001 – £50,000

1 2 4+3

Bungalow

Yes – in either a single person or couple household

Yes – living as part of a larger household (e.g. with children/grandchildren)

No – please move to section 6

Flat House (not single storey) No preference

18 Is anyone living in your home who is over the age of 65?

Section 5 – Elderly needs

19 Does the location of your home suit your needs?

Yes No

If not where would you prefer to live?

In Letchworth Elsewhere within North Hertfordshire District (e.g. Hitchin or Royston) 

Elsewhere in HertfordshireFurther afield

(a)

20 Does your current home meet your accessibility needs now and in the immediate future?

Yes No

If not, why?(a)

Could your home be adapted to meet your needs in the future?(b)

Please turn over 
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2

7

8

(a)

(a)

(a)

(a)

11

9

10

In your view, are your current housing costs affordable?

How many people live in your home and how old are they?

0-10 years (if so how many) ...........

21-64 years (if so how many) ...........

11-20 years (if so how many) ...........

65+ years (if so how many) ...........

Does your home meet the needs of all occupants now and in the immediate future?

Does anyone living in your home wish to leave now or in the immediate future to set up  
their own home?

Would you and those living in your home like to move now or in the immediate future?

If not, why? (e.g. is this due to size, location, accessibility, new households wish to form etc)

If no, why?

If yes, what tenure/size/type of home would you like to move to?

Section 3 – Your needs

Section 4 – Newly forming households 

Yes

Yes

Yes

No

No

No – if this applies, please move to section 6

No

Yes – no preference on location

Yes – and would like to remain in Letchworth

Yes – and would like to move out of Letchworth

12 Would those setting up a new home plan to live in Letchworth?

Yes No

If no, would they consider living in Letchworth if a suitable and/or affordable home were available?

Yes No – if this applies, please move to section 5

13 Which tenure would this household be looking to move into?

Owner-occupied (owned outright or with a mortgage)

Shared ownership (part owned/rented)

Private rented

Social/Affordable rented (either from council or housing association)
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Appendix C – Housing Needs Survey 

The Housing Needs Survey sent to all residents

1

Letchworth Housing Needs Survey

Letchworth Garden City Heritage Foundation is  
hoping to bring forward sites for housing sites 
for around 1,000 new homes through the North 
Hertfordshire District Council’s emerging Local Plan. 
The Foundation is committed to providing 40% 
affordable housing on its major sites.

The Foundation is committed to delivering affordable 
housing that meet the needs of its residents (including 
affordable rent and affordable homes for purchase) and 
your responses to this survey will help it understand 

what the needs of local people are. It will also help us 
understand the type of private housing for rent and 
sale that is required.

This survey has been produced in partnership with 
North Hertfordshire District Council, Settle and 
Howard Cottage. 

What is your perception of the housing stock that is available in Letchworth (cost, availability, 
types etc)?

How many bedrooms does your current home have? 

What type of property do you live in?

What tenure is your current residence?

What is your perception of the type and availability of affordable housing in Letchworth?

Section 1 – Perceptions of Letchworth

Section 2 – Your home and who lives there

1

3

4

5

2

1

Bungalow

Owner-occupied (owned outright and with a mortgage) Social/Affordable rented  
(either from council or  
housing association)Shared ownership (part owned part rented)

Private rented Living rent free/other

Flat House (not single storey)

2 4+3

6 What is the approximate gross annual income of the main earner/s living in your home, 
including any benefits payments? (Please do not include other earners including adult  
children living at home)

Under £10,000

£50,001 – £60,000

£10,001 – £20,000

£60,001 – £70,000

£30,001 – £40,000

£70,000+

£40,001 – £50,000

Please turn over 

CL16431 Letchworth Housing Needs Survey_Oct 18_v4.indd   1 11/10/2018   15:29:24
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Appendix D – Transport & Homes Survey 

The Transport & Homes Survey
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Appendix E – Feedback Form 

The feedback form available at all events

Tell us what it’s like to live in Letchworth, your 
hopes for the future, and if there’s anything you 
think could be improved.

North Hertfordshire District Council has allocated 
potential sites for growth. So we at Letchworth Garden 
City Heritage Foundation want to hear from you about 
what can be improved in our town – with focus on 
housing, transport, design and the economy – to meet 
local need. 

HOW TO GIVE FEEDBACK

Place numbers on locations on the map below, then refer to those numbers in the boxes on the side, if you want to 
comment on specific areas. Please also fill in the back of this form.

Please include information about what you like about the place, what could be better and how Letchworth as a 
whole could be improved. This could include housing, local transport facilities, leisure and work.

PROVIDE YOUR VIEWS ON
THE FUTURE OF LETCHWORTH

We want to secure the future 
of our town, while respecting 
the Garden City principles upon 
which Letchworth is founded. Join 
the town-wide conversation by telling 
us how this can be done. Together we can 
build a sustainable Letchworth, so it remains 
a great place to live.

1

2

3

4

5

6  

Letchworth

St Christopher
School

Jackmans
Estate

Phoenix Park
Estate

North Herts
Leisure Centre

Town Centre

Train Station

Employment
Area

Norton
CommonFearnhill

The Grange
Estate

Standalone
Farm

Norton

Letchworth
Golf Club

Lordship
Estate

Willian

The Highfield
School

You and Letchworth: 
(please mark one) 
 
          I live in Letchworth 

          I work in Letchworth

 
 
          I live and work here

          I am a visitor

About you: 

Under 20          20-24          25-29          30-39          40-49          50-59          60-69          70+

How to send this feedback to us for free: 

          FREEPOST Letchworth Consultation

          www.letchworthgardencity.commonplace.is

          consultation@letchworth.com

          0800 148 8911 

          @LGCConsultation

What do you want to see more of, or improved in Letchworth?

Private Housing            Private Rented Housing           Affordable Housing           Business space 

    Children’s centres           Retail           Pubs/Bars           Restaurants           Community space

Health/GP Services           Schools           Libraries           Cinema           Transport links           Parks

Exercise space           Cultural Activities           Activities for Teenagers           Theatre

Heritage Celebration           Improved Public Transport           Better cycle routes           Improved roads
 
Other:                                                                                     Additonal comments:
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Appendix F – Social media 

The Twitter profile promoting the consultation and two related surveys
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Appendix G – Newsletter 

The Newsletter sent to all Letchworth residents

Letchworth Garden City Heritage Foundation is consulting local 
residents on their hopes for the future of their town. Letchworth 
Garden City is likely to grow over the coming years, and it is 
important that we plan carefully to maximise the benefits of new 
development and ensure the right type of housing is provided. 
We want to hear your thoughts: tell us what it is like to live here 
at the moment, and whether there is anything that you think 
might improve the town in the future. 

We need your help
We want to find out from local people what they think about 
Letchworth now and in the future, particularly about housing 
and transport. Our Housing Needs Survey is a piece of statistical 
research which will help us to plan our housing for the future. 
Please take time to fill it in, and encourage others to do the same. 
You can send your paper copy to our Freepost address on the 
right hand side or if you prefer you can complete this online at 
tinyurl.com/y87p5vkr

GET IN TOUCH

Come to one of our events

Visit our website for more 
details at letchworthgardencity.
commonplace.is

Write to us at FREEPOST, 
LETCHWORTH CONSULTATION 

Email us at 
consultation@letchworth.com

Follow us on Twitter,  
@  LGCConsultation

NEWSLETTER 
AUTUMN 2018

Upcoming events!
We’ll be speaking to people about the future of the town at from 10am until 4pm at 6 The Arcade on Thursday 
15th November. After that, you can find us at Eastcheap on Tuesday 20th November from 10am until 3pm. 
Check online for more dates over the next few months – we’ll be out and about across Letchworth!

Garden City Principles

Ebenezer Howard’s original principles 
were published in 1898 and led to the 
development of his experiment Garden 
City of Letchworth from 1903. Howard’s 
principles influenced new development 
all over the world and remains important. 
Letchworth continues to apply these 
principles, including the reinvestment of 
surplus from the Letchworth Estate back 
into the local community through local 
services, and grant support through the 
Heritage Foundation. It is of importance 
that when new housing is built, this 
reflects original principles and meets 
local need with a town wide travel plan 
and a strong local economy. This should 
all be encompassed in a high quality 
environment which respects original 
design principles with access to jobs, local 
services and the countryside. The Heritage 
Foundation is committed to ensuring that 
new development is of town-wide benefit 
and something we can all be proud of. 

Why should Letchworth grow?
There has for some time been a debate about whether 
Letchworth should grow. The North Herts Local Plan 
includes a series of housing sites, in order to help 
meet existing and future housing, community, and 
economic needs. Planning for sustainable growth 
will provide opportunities for new housing, local 
investment and improvements in new infrastructure, 
with new development provided in line with garden city 
principles.

Letchworth Garden City Heritage Foundation: 
Listening to the community 
Letchworth Garden City Heritage Foundation is a 
charitable organisation, committed to maintaining 
and enhancing the town for the benefit of the whole 
community. It’s committed to working closely 
with local residents as the plans for the growth of 
Letchworth progress, and will inform and update 
people regularly.

We really want to understand your thoughts and 
aspirations for the future of Letchworth. You can check 
for updates and leave your comments online using our 
consultation website which includes an interactive map 
you can use to highlight places and areas in the town 
that you would like to tell us about. Join the discussion 
at 
www.letchworthgardencity.commonplace.is, where 
you can also find out where you can meet us to discuss 
your ideas.

LETCHWORTHGARDENCITY.COMMONPLACE.IS
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Appendix H – Grange residents feedback form

The feedback form designed for Grange residents

TELL US WHAT YOU LOVE ABOUT LETCHWORTH AND WHAT COULD BE IMPROVED

Letchworth is growing. The Heritage Foundation is making sure that any future growth is in line with the Garden 
City principles and gives something back to the town. We are holding two rounds of consultation. In this first 
phase, we want to talk to you about your aspirations for the future of Letchworth. We will come back in the new 
year to talk to you in more detail about specific sites. 

The largest site proposed is land north of the Grange estate so we particularly wanted to understand what you 
hope can be delivered as Letchworth grows, and listen to any concerns you have.

You and Letchworth: (please mark one)

Q1)  What do you like about Letchworth? What are things which make Letchworth special? Why do you 
love living/working/visiting the Grange estate?

          I live and work here

          I am a visitor

         I live in Letchworth 

          I work in Letchworth

Age:

A BIT ABOUT YOU

Under 18

18-24

45-54

55-64

25-34

35-44

65-74

75+

How you can send feedback to us: 

          FREEPOST, Letchworth Consultation

          www.letchworthgardencity.commonplace.is

          consultation@letchworth.com

          Freephone 0800 148 8911 

          @LGCConsultation

Pop-up events  

Community events

Better pavements

More places to eat/socialise

Internet access

Pre greenery/sustainability

More cycle parking

Traffic calming

Studio/workspace

More public transport

Better lighting  

More health facilities

More seating   

Less congestion 

Better shops  

More cycle routes

Facilities

More signage/wayfinding 

Bus shelters

More car parking

Private housing

Private rented housing

Affordable housing  

Retail space

Children’s centres

Schools

Pubs/bars

Community space

Libraries

Health/GP Services

Parks/green space

Exercise space  

Restaurants

Cultural activities

Activities for teenagers

Theatres

Events 

Improved public transport

Better cycle routes

Improved roads

LETCHWORTHGARDENCITY.COMMONPLACE.IS

Q2)  How could Letchworth be improved? (Please tick where appropriate)

Q3)  What would you like to see more of in and near The Grange? (Please tick where appropriate)

Q4)  Is there anything else you would like us to consider as Letchworth grows?

Other: ___________________________________________________________________________________

Other: ___________________________________________________________________________________
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Appendix I – Consultation poster

The poster placed around Letchworth promoting the consultation

Standalone Farm 
Saturday 27th October – 10am to 3pm

Arts and Crafts Festival (Town Centre)
Saturday 3rd November – 10am to 4pm

The Arcade 
Thursday 15th November – 10am to 4pm

Eastcheap 
Tuesday 20th November – 10am to 3pm

Broadway Cinema 
Monday 3rd December – from 6pm

WHAT COULD BE IMPROVED?WHAT DO YOU 

LIKE ABOUT 

LIVING IN 

LETCHWORTH?

TELL US WHAT YOU THINK!
Come and speak to us at one of our events

WWW.LETCHWORTHGARDENCITY.COMMONPLACE.IS

YOU CAN ALSO GIVE US YOUR 
FEEDBACK BY:

HEAD TO OUR WEBSITE
BELOW

EMAIL US AT
CONSULTATION@LETCHWORTH.COM

WRITE TO OUR FREEPOST 
ADDRESS - FREEPOST, 
LETCHWORTH CONSULTATION 
(NO STAMP REQUIRED!)

TWEET US AT 
@LGCConsultation
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